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Subject: LOVATO Electric S.p.A Testing Laboratory - Quality Policy

In order to maintain the laboratory’s accreditation over time for the tests specified in the Accredia accreditation
application, the management of LOVATO Testing Laboratory promotes and monitors the implementation of the
following Quality Policy:

The Laboratory carries out its activities in accordance with UNI CEI EN ISO/IEC 17025:2018, Accredia document
RT-08, Accredia Regulation RG-02, all mandatory requirements and any criteria prescribed by the Accredia’s
Sector Accreditation Committee for the entire duration of the accreditation.

The Management ensures the impartiality and confidentiality of laboratory activities and promotes the
identification, assessment, and management of any risks that may affect the reliability of results and the
effectiveness of the management system.

The Management ensures that the laboratory is free from any commercial, financial, or other pressures that might
influence its activities, including in cases where testing is performed on products manufactured and/or marketed
by LOVATO Electric S.p.A.

The Management ensures compliance with the UNI CEI EN ISO/IEC 17025:2018 requirements regarding functional
independence from any other body within LOVATO Electric S.p.A., whilst maintaining the existing hierarchical
structure.

The Laboratory Management is committed to achieving the following objectives:

- Pursuing the best professional practice throughout all stages of the testing process;

- Promoting continuous staff training to ensure the highest level of implementation of the laboratory’s quality
management system and its maintenance over time;

- Disseminating and keeping personnel informed and updated on the contents of the quality management system
documentation;

- Raising personnel awareness that compliance with the rules of the quality management system is an essential
requirement for the performance of their duties.

The Laboratory Manager is responsible for implementing the principles listed above.

The Quality Manager is responsible for monitoring the implementation and effectiveness of the quality
management system.

The Laboratory advertises its accreditation in accordance with UNI CEI EN ISO/IEC 17025:2018 only with reference
to the tests for which accreditation has been granted, and in compliance with Accredia regulations governing the
use of the accreditation mark.

During the Management Review, the Management verifies the continued suitability and validity of this Quality
Policy on an annual basis.

Through Management Reviews and continuous presence within the laboratory, the Laboratory Manager
demonstrates commitment to the implementation and development of the laboratory, as well as to the
continuous improvement of the effectiveness of the quality management system.

The Laboratory Manager involves the personnel in the development of the quality management system and
communicates the importance of meeting customer requirements, mandatory requirements, and regulations.
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